
Weprovide care for
peoplewith terminal
illness, enabling them to
live their lives as fully as
possible.Wework in
partnershipwith our
community, offering
education, support, care
to family,whānau, carers
and health andsocial
serviceprofessionals,
throughapatient’s illness
and following death.

We support our patients
wherever theywant to
be– thatmay be in their
home, in a residential
care home setting or, if
their needs are complex,
within our inpatient unit.
Wherewe can,we aim
to keep people in their
environment, symptom-
free, for as long
as possible.

We affirm life and believe
inmaking themost of it,
neither hastening nor
postponing the natural
progression of death.

Te pairuri tāngata i tewā o te ora, i tewā o temate
Supporting peoplewith terminal illness to live and diewell

Tewhakamiha : Respect
Weembrace and honour the individual needs of all thosewedealwith.

Te ngākaunui : Compassion
Wewalk alongside thosewe interactwith and are empathetic and life affirming.

Te ngaiotanga : Professionalism
Weare accountable for our individual and collective actions, using our
expertisewith integrity.

Temahi ngātahi : Inclusivity
Weempower our patients andwhānau as partners in their care.
We valueworking collaborativelywith health professionals and
with thewider community.

Our Vision : TōMātouWhakakitenga

Our Purpose : TōMātou Pūtake

Our Approach : TaMātouMahi

Our Values : ŌMātouUara

TeWhare TapaWha (the four cornerstones of health)
Te TahaHinengaro –mentalwellbeing
Te TahaWairua –spiritual health
Te Taha Tinana –physical health
Te TahaWhānau –familywellbeing


